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01 Where Have the Jobs Gone

Job Search trends have been changing for 25 years!

02 Artificial Intelligence

How Al will impact job searching and Hiring.
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How to guide multiple generations of customers ~
through ever changing technologies in their return
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Job Search is Changing and Getting Confusing
8
Artificial
Intelligence
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Amazon defines Al as:

“The field of computer science dedicated to
solving cognitive problems commonly
associated with human intelligence, such
as learning, problem solving, and pattern
recognition.”

Al
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Connect with
a real doctor

Fill out standard
medical forms

3G 4G
384 Kbps 100 Mops
(2001) (2008)

How Long to Download a 2 Hour Movie

3.6

Seconds

5G

10 Gbps
(2020)
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https://www.forbes.com/sites/bernardmarr/2018/02/14/the-key-definitions-of-artificial-intelligence-ai-that-explain-its-importance/

Recruiter:
Artificial Intel

« Search virtually for candidates 24-7

Recruiter:
Human Intelligence
« Search for candidates

manually . .
+ Review based on algorithms

* Review based on own opinion

2
« Automatically set up video interviews

« Play phone tag for phone S
screen [ : Auto send employment assessments
= E
-
« Send out invites to complete o .+ Set up live video interviews
employment assessments . . .
+ Automated in-person interview

« Set up / schedule interviews sched.
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http://press.careerbuilder.com/2017-05-18-More-Than-Half-of-HR-Managers-Say-Artificial-Intelligence-Will-Become-a-Regular-Part-of-HR-in-Next-5-Years
https://towardsdatascience.com/the-future-of-work-is-now-ai-helps-job-hunters-find-land-keep-dream-jobs-b58a3a247c34

Bots

Chat Bots

Video Text Interviews
Interviewing
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“A bot (short for “robot”) is an automated program that
runs over the Internet. Some bots run automatically, while
others only execute commands when they receive

specific input.
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What Are Bots?
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AL Appicant Tracking Systems I
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https://techterms.com/definition/bot
https://www.techadvisor.co.uk/feature/software/what-are-bots-3638979/
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How do ATS Bots Work?

Bots are programmed to:

1) Understand job descriptions
and requirements

2) Screen and read resumes and

social media profiles

Bots then:
-Grade, Rank, and Screen resumes
-Send top resumes to recruiters.

AL Bos kevworos T

mer Liai

; A customer
liaison acts as a focal point
for customer problems, questions or
concerns. They coordinate with the
proper company personnel to provide
timely and accurate answers for
the customers.

REQUIREMENTS: Handle complaints,
Communicate Telephonically at times, W
Ability to work nights and weekends { N

APPLY NOW!
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MY RESUME

quaLICATIONS:

21


https://www.theladders.com/career-advice/how-to-algorithm-optimize-your-resume-to-get-past-the-bots
https://www.theladders.com/career-advice/how-to-algorithm-optimize-your-resume-to-get-past-the-bots
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y:‘ Bots — KEY WORD .
JOB OPENINGS Y RESUME

PROFESSIONAL | -CutanrSerivs g lavatory
EXPERIENCE: *Admiirsive *Speriory ~Ondeing

DESCRIPTION: A customer liaison acts
as a focal point for customer problems,

ions or They i e
with the proper company personnel to intSpmie
provide timely and accurate answers for
the customers.

v 15 e o sercce s e spernce v el
ot

EXPERIECENCE:

REQUIREMENTS: Handle complaints, Beitore and Norsing: |+ Schedaled Nores A
Communicate Telephonically at times,
Ability to work nights and weekends,

APPLY NOW! e |

Coplai o et s s
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MATCH RATE

ATS FINDINGS ©

b dossr sty e g

p
(] Jobscan

Al sos

RESUME KEY WORDS

Customer Service- Customer Care - Client Services
Account Manager - Account Executive-Account Representative
Janitor - Maintenance - Custodian
Recruiter - Staffing Manager - Talent Acquisition
Receptionist - Administrative Assistant - Front Desk Clerk
Help Desk -Tech Support - Help Line

s 1) s
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https://www.theladders.com/career-advice/how-to-algorithm-optimize-your-resume-to-get-past-the-bots
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| Where AL WilShow Upin Job Search? |
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Bots Chat Bots Video Text Interviews
Interviewing
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AL crawos T

What Is a Recruitment

Chatbot? j

A chatbot is a type of bot that simulates and processes
human conversation allowing humans to interact with digital ¢ cm )
devices as if they were communicating with a real person.

“Virtual Assistant” :.( 2
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https://www.msn.com/en-us/money/markets/75-of-resumes-are-never-read-by-a-human%E2%80%94heres-how-to-make-sure-your-resume-beats-the-bots/ar-BBUdneA
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Al |

Graot! Are you

Soreening

“John, I'd like to set you up with a
few skills assessments on Payroll,
10-key, and Accounts Payable.
Would that be ok with you?”

Yes 1 om.

How about 6pm tomorrow?

s e —
for 6pm July 9th PT. F you
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CAREERS THAT
CHANGE LIVES

lmact

70%+ [& 68%

APPLICATION CANDIDATE TO
COMPLETION RATE SCHEDULED INTERVIEW|
‘CONVERSION RATE

edalists” is a term that is being used to de:
nished second in the interview Ff&es

e
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https://www.allyo.com/2019/08/30/recruitment-chatbot/?utm_campaign=September%202019%20Newsletter&utm_source=hs_email&utm_medium=email&utm_content=76611868&_hsenc=p2ANqtz-_UboqpLUJKXnJkbrG76K0m_sfedF4KxloaWvJOpJEX8yxo-F5Q9KaFaJV0uHqOCWu0ZbzJuNsgwW2yqMniIiMxur1_Ng&_hsmi=76611868
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Where A.l. Will Show Up in Job Search?
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Bots Chat Bots Video [Text Interviews
Interviewing
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What Is a Video

Interview?

“Avideo interview is a job interview that

takes place remotely and uses video

technology as the Inication medium.”
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There are two main types of Video Interviews:

1) One-Way Video Interview
2) Live Video Interview

= OACME
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« Mobile usage by job seekers in the U.S. is already very common.

« 58 percent of Glassdoor users today are looking for jobs on their phones.

34
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« Mid-career workers (35-44 years old) are the most likely to job search on their phones.

2 AM TV Watcher After Softball Practice
Too Dark Too Casual

Qmyinterview

35

Best First
Impression!

Cmyinterviey g
(o

Just not Thinking
Too Messy

Not Sure How to
do This
Too Close

36
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https://www.glassdoor.com/research/app/uploads/sites/2/2019/05/Mobile-Job-Search.pdf
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Bots Chat Bots Video Text Interviews
Interviewing
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https://business.linkedin.com/talent-solutions/blog/diversity/2016/4-unconscious-biases-hindering-your-recruiting-and-how-to-prevent-them
https://www.msn.com/en-us/money/markets/75-of-resumes-are-never-read-by-a-human%E2%80%94heres-how-to-make-sure-your-resume-beats-the-bots/ar-BBUdneA
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AL rextinerviewing T

What Is a Text

Interview?

A text interview is a job interview that takes
place via text or SMS. Many times text
interviews will be with a live human, but in
early stages of application may be a bot.
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AL textinerviewing I
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Candidates will need to
get more comfortable with
interacting with machines
in their job search.
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How can Job Seekers Best Prepare for Al?

Get Comfortable with Al!

Al can help in a lot of ways,
but only if you know how
to maximize it’s potential.
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How can Job Seekers Best Prepare for Al?
Key Words
If the job description says
“Accounts Payables” —Your
resume can’t just say “A.P.”
A
44

How can Job Seekers Best Prepare for Al?

Increase Your
Exposure

Bots are searching all over the
internet. Help them find you by
being in resume databases and
building social media profiles.

I:\
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How can Job Seekers Best Prepare for Al?

Allow Access

Don’t keep your social
media and resumes
private.

A
46
How can Job Seekers Best Prepare for Al?
Prepare for Video
Interviewing and Chat Bots
Engage with Bots on your employment
sites and don’t underestimate the power
of a good video interview!
A
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LEAD and
INSPIRE!
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For the first time in modern history, our workforce consists
of four separate generations working side by side

51
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Four generation workforce provides challenges

Our four generation workforce provides challenges

Y X X
y\

Boomers
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Generational
Differences

Millennial\
1981-1996 \\\\/

Gen-X
1966-1980
Baby Boomers

1945-1965 =

I:\
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Teach me...dont
show me....lead
me...dont push
me...if | stumble..pick
Me up.dont belittle
me.help me to grow
Into a respectable &
responsible person.

som@cardc‘id
user
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